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Support the dynam-

Ic technology needs of
your organization with
infrastructure managed
services

The health and resiliency of a healthcare
organization’s Epic technical environment
is paramount to ensure clinical, business,
and logistical operations remain uninter-
rupted. Maintaining and optimizing this
infrastructure is costly, requires deep
technical knowlege, and has dynamic re-
quirments over time.
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FLEXIBLE EN-
GAGEMENT

Dynamic fixed-price engagement
model where hours and responsibli-

ties can ebb and flow as needed
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TECHNICAL

EXPERTS

Our technical team of Epic infrastructure

experts are fully cetified and deeply experi-

enced

Sapphire health has partnered with
many organizations to manage their
Epic technical infrastructure, from fully
outsourced models to hybrid models
with Sapphire’s technical team sup-
porting internal resources. Partner
with Sapphire to take advantage of our
experience, scale, and infrastructure
automation cabilities.

G,

AUTOMATION

Take advantage of Sapphire developed infra-
structure automation scripts including failover,

environment refreshes, and provisioning




